ITpunoxxenne Ne2
K M3Benienuro

TEXHUYECKOE 3AJJAHUE

Ha OKa3aHHWe YCIYT COTOBOW paguoTesie)OHHON CBA3H
1. O01Iue moJI0KeHn

1.1. Hacrosimee Texuunueckoe 3aganue (nanee — T3) onpenenseT TpeOOBaHUS HA OKa3aHUE YCIIYT
COTOBOW paanoTeneOHHON CBSI3M, a TAaK)KE CBS3aHHBIC C HUMH JOMOJHUTENBHBIE YCIyru (manee -
Ycayrn). [lpennonaraempiii TapugHBINA IJIaH - KOPIIOPATUBHBIH.

1.2. Cok okazanus Yenyr: ¢ 01.01.2023 mo 31.12.2023.

1.3. Bpems okazanus Ycuyr: B pexume 24 yaca B CyTKM 7 JAHEH B Hemenmto ¢ OecniepeOoiHOM
nepenavyeil JaHHBIX, 3a HMCKIIOUYEHHWEM IIePEPhIBOB IS TPOBEACHHS HEOOXOTUMBIX PEMOHTHBIX H
npodunakTuyeckux paboT mpu OOecreueHUH COBOKYIHOCTH AOCTYNMHOCTH Yciyr He MeHee 99,5%
B MECSL.

1.4. Ycayrm HNOMDKHBI OKa3bIBaThCA IO BCEH TEPPUTOPUM 30HBI PAAHOINOKPBITUS COTOBOM
pamuorenedonHoit cern Mcnomaurens, a Tak ke VICHOJTHHMTENb IODKEH HWMETh BO3MOXKHOCTH
HBOJIIOIIMOHHOTO HApAIllMBaHUs, PACIIUPEHHUS 30HbI 00CTYKUBAHUS U POYMUHTOBBIX OTHOIICHHH.

1.5. Veayru nomkHbl coorBeTcTBoBaTh cTanaapraM GSM/UMTS/LTE (paGounit nuamazon
900/1800/1900/2100/2600 Mr11), a Takx)e paboTaTh Ha BCEX MOJEIAX MOOUJILHBIX almapaToB 3aKa3zuuka
crangapta GSM B cooTBEeTCTBHH ¢ 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

2. KosmnuecTBo (00beM) OKa3bIBaeMbIX Y CIYT:

2.1. Ucnonuutens 00s3aH COXpaHUTh UMeronecss y 3akazunka 13 (TpuHaauaTh) aOOHEHTCKHX
HoMepa. B ciydae ecnu Micnonnurens (onepaTop - peLUIIMEHT) OKa3bIBAOIMK Y CIIyTH 110 HACTOSIIEMY
JoroBopy omnmueH ot Mcmomuutens (omepatop - JOHOP) OKa3bIBAIOMIETO YCIYrd 3aKa3dyuKy 0
31.12.2022, to HcnonHutenp (omepaTop - PEUUIIMEHT) 00si3aH IMPOM3BECTH IEPEHOC aOOHEHTCKHX
HOMEPOB B COOTBETCTBHM C JCHCTBYIOUIMM 3aKOHOJATENbCTBOM Poccuiickon @enepanmu. Ha Bpems
nepeHoca, McnonHuTens 00s3aH OpraHU30BaTh MOJJIEPKKY CYIIECTBYIOIIUX Tele()OHHBIX HOMEpPOB U
nepeapecalnio BCeX BXOSIINX BbI30BOB 3a CBOM cUeT, 0e3 yBenuueHus 1eHs! JloroBopa.

2.2. UcnonHutens 00s13aH eXKeMeCcIYHO IPeA0CTaBIATh Y CIAYTH B ClleAyIOLIeM o0beMe:

2.2.1. Ycnyru cotoBoit cBs3u st 2 (aByx) HomepoB (I'pymma Ne 1), 3akperuieHHBIX
3a pabOTHUKaMU 3aKa34MKa, COCTABIISIIOT:

-He MeHee 5000 MUHYT HCXOASIIUX BBI30BOB, BKIIIOYAsi MEXAYTOPOIHUE BbI30BbI HA a0OHEHTCKHE
HOMeEpa Bcex ornepatopoB Poccuu, npu HaxoxaeHnu 1o Beer Pocenn,

- He MeHee 25 I'b unTepHer - Tpaduka npu HaxoXxJIeHUH 1o Bcelt Poccun,

- He MeHee 150 SmMS cooOmeHnii Ha abOHEHTCKHE HOMEpa Bcex omepaTopoB Poccum,
IIPU HaXOXKIEHUU 110 Beek Poceun,

- Oe3TMMUTHAs BXO/ASIAs CBA3b,

- Oe3IMMUTHBIE BHI30BBI BHYTPU KOPIIOPATUBHOM IPYIIIHI.

2.2.2. Ycnyru cotoBoit cBs3u ans 1 (omgHoro) Homepa (I'pymma Ne 2) 3aKkperuieHHBIX
3a pabOTHUKAaMH 3aKa3ylKa COCTaBIISIIOT:

- He MeHee 1500 MUHYT UCXOASIIMX BBI30BOB, BKIIIOUYAs MEXKIYTOPOJAHNUE BHI30BbI HA A0OHEHTCKHE
HOMepa Bcex oneparopoB Poccun, npu HaxoxaeHnu 1o Bcerd Poceun,

- He MeHee 15 ['0 unTepHer - Tpaduka Mpu HaxoXKAeHUH 1o Bcei Poccun,

- He MeHee 150 sms cooOmeHnii Ha abOHEHTCKME HOMepa Bcex omnepaTopoB Poccum,
IIPU HaXOXKJAEHUU 1o Bcel Poccun,

- 0e3IMMUTHAsL BXOISILAs CBSI3b,

- 0€3TMMHUTHBIE BBI30BbI BHYTPH KOPIOPATUBHOM IPYIIIHL.
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2.23. VYcnyru cotoBoil cBs3um mns 2 (nByx) HomepoB (I'pymma Ne 3), 3akperuieHHOTO
3a pabOTHUKOM 3aKa34yMKa, COCTABIISET:

- He MeHee 1500 MUHYT UCXOASIIMX BBI30BOB, BKIIIOUYAsI MEXKIYTOPOJAHHUE BHI30BbI HA A0OHEHTCKHE
HOMeEpa Bcex oneparopoB Poccuu, npu HaxoxkAeHUU 110 Beeut Poceuu,

- He meHee 10 I'6 uHTEpHET - Tpaduka Mpu HaXOXKAEeHUHU 110 Bcel Poccun,

- He MeHee 150 sms cooOmeHunii Ha abOOHEHTCKME HOMEpa Bcex omnepaTopoB Poccum,
IIPU HaXOXKIEHUU 10 Bceil Poccun,

- Oe3TMMUTHAs BXOASILAs CBA3b,

- 0E3TMMHUTHBIE BBI30BBI BHYTPH KOPIOPATUBHOM IPYIIIHL.

2.2.4. Yciuyru cotoBoil cBs3u s 2 (aByx) Homepax (I'pymma Ne 4), 3akperuieHHBIX
3a paboTHMKaMU 3aKa34yMKa, COCTABIISIOT:

- He MeHee 1000 MUHYT HCXOSIIMX BBI30BOB, BKJIIOUAsi MEKIYTOPOJIHNE BHI30BBI HA a0OHEHTCKHE
HOMepa Bcex oneparopoB Poccuu, nmpu HaxoxaeHuu 1o Bcert Poccun,

- He MeHee 150 sms cooOmeHmii Ha aboOHEHTCKHE HOMepa Bcex omeparopoB Poccun,
MpY HaXOXJEHUHU 1o Bcel Poccun,

- He meHee 25 I'b unTepHer - Tpaduka npu Hax0XIEHUH 110 Beeit Poccun,

- Oe3TMMUTHAs BXO/SIAS CBS3b,

- OE3IMMUTHBIE BHI30BBI BHYTPU KOPIIOPATHBHOM IPYIIITHI.

2.2.5. Ycnyru cotoBod cBszu g 2 (aByx) Homepa (I'pymma Ne 5), 3aKperuieHHBIX
3a pabOTHUKAaMU 3aKa34HKa, COCTABIISIIOT:

- He MeHee 500 MUHYT UCXOMSIINUX BHI30BOB, BKIIIOUAsl MEXKAYTOPOIHUE BHI30BBI HA A0OHEHTCKUE
HOMeEpa Bcex oneparopoB Poccuu, mpu HaxoxaeHUU 10 Beel Poccuu,

- He menee 100 sms cooOmieHnii Ha aOOHEHTCKHME HOMepa Bcex omneparopoB Poccuu,
NPy HAXOXJEHUHU 1o Bcer Poccnn,

- He meHee 15 I'b unTepHer - Tpaduka npu HaXoXKACHUU 110 Bceit Poccun,

- 0e3TMMUTHAs BXOJSIAs CBS3b,

- 0E3TMMUTHBIE BBI30BBI BHYTPH KOPIOPATUBHOM IPYIIIHL.

2.2.6. Ycnyru coroBoit cBszu st 4 (derpipex) HoMmepoB (I'pynma Ne 6), 3akperuieHHBIX
3a paboTHUKaMU 3aKa34yMKa, COCTABIISIOT:

- He MeHee 500 MUHYT UCXOZSIINX BBI30BOB, BKIIOUAsi MEXAYTOPOIHUE BHI30BbI HA a0OHEHTCKHE
HOMepa Bcex onepaTropoB Poccnn, npu HaxoxaeHUU 1o Beelt Poccnn

-He MeHee 100 sms cooOmeHuii Ha aOOHEHTCKHME HoOMepa Bcex ormneparopoB Poccun,
IIpY HaXOXJAeHUH 1o Bcer Pocenn,

- e menee 10 I'b unTepHeT - Tpaduka npu HaXOXKIEHUH M0 Beelt Poccun,

- Oe3IMMUTHAs BXOIILAs CBSI3b,

- OE3IMMUTHBIE BHI30BBI BHYTPU KOPIIOPATHBHOM TPYIIITHI.

2.3. 3aka3udMK YyCTaHaBJIMBaeT Ha KaXJbli HOMEp JONOJHHUTEIbHYI YCIYry, IO KOTOpOH
3a HOMEpPOM CBbIllI€ A0OHEHTCKOM IJIaThl YCTaHABIMBAETCA JIMMHUT IPEANOJAraeMbIX MECSYHbBIX
pacxomioB:

- Ha 1 (ogHOM) HOMepe coctasisieT no: 5 000 (msTh ThICSTY) pyoO., 00 KoII.;

- Ha 2 (aByX) HOMepax cocTasisiet 1o: 3 000 (Tpu Thicsun) pyo., 00 KoIL.;

- Ha | (ogHOM) HOMepe coctamisier To: 1 265 (omHa THICSYA JIBECTH IMIECTBHAECAT ISITh) PYO.
00 xom.;

- Ha 1 (omrOM) HOMepe coctasiset mo: 1 000 (oaHa ThIcs4a) pyo., 00 KOII.;

- Ha 4 (ueTbIpex) HOMepax coctasister no: 500 (msaTbcot) pyo., 00 Kor.;

- Ha 4 (ueTbIpex) HOMepax mo: 0,10 kor.

3aKa3uuK OIJIauMBAET CYET HA CYMMY, HE IPEBBIMIAIONIYI0 a0OOHEHTCKYIO IJIaTy U YCTaHOBJICHHBIN
JUMUT MO0 KaxaoMy Homepy. PaboTHMK 3aka3urka CamMOCTOSITENIbHO OIUIAYMBAET CYET 3a OKa3aHHbIE
VYcnyru Ha cymMMy, NPEBBIIIAIONIYIO JTUMHT, YCTAHOBJICHHBIM 3aKka3yMKOM Ha HOMEpE, 3aKpeIUICHHBIM
3a HUM (TPEIOCTABJICHHUE YCIYTH OSCIUTaTHO JUTs 3aKa3uuKa).

2.4. HcnonHuTenb JODKEH  OOECHEYUTh  KPYIJIOCYTOYHOE  OecljiaTHOE  CIIPaBOYHO-
nH(pOpMaLIMOHHOE 00CTYKIUBaHHE.
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2.5. UcnonuuTensb 1o 3ampocy 3aka3zyuka JO0KEH MPEelOCTaBUTh BO3MOXKHOCTH MPSIMOTO 3BOHKA
c aDOHEHTCKOTO HOMEpa KOPIOpAaTHUBHOM TpyHmbel Ha oduCHbIE TeneoHbl 3aka3zyvka, HE HMEIOIIUe
rOpOJICKOI HyMepaluu (TOJIbKO BHYTPEHHHUE HOMEPA).

2.6. WcnonHuTenp mo 3ampocy 3aka3zyMka OJDKEH NpPEIOCTaBHTh BO3MOXKHOCTH YCTaHOBKU
OrpaHMYeHUl Ha 3BOHKM pPAOOTHMKOB 3aka3uMka Ha OIpeleleHHble HOMepa M Olpe/eicHHbIe
HAIpaBJICHUS BBI30BOB B 3aBHCUMOCTH OT MECTOHAXOXKJICHHS COTPYAHHUKOB.

2.7. C momenTa 3akitoueHus JloroBopa HcrnomHuTens OOMKEH MPENOCTaBUTh 3aKa3uuKy
clieyromye 6ecruiaTHbIe TOTOIHUTENIBHBIC YCITYTH:

- ©KEMECSYHBIN TOAPOOHBIN CUET;

- IOCTaBKa CYETOB KyphEPOM U B DJIEKTPOHHOM BHJIE;

- BO3MOXXHOCTb aBTOMAaTHYECKOW OJOKMPOBKM KOHKPETHOTO HOMEpa NpHU TMPEBBIIICHUN
YCTaHOBJICHHBIX JTUMHUTOB;

- KOH(EPEHIICBSA3h;

- mepenada Qaxcos (0€3 BbIICICHIS HOMEPA);

- mepeava TaHHbIX (0€3 BBIJCICHHUS HOMEpa);

- TOKAa3/3aIpeT MoKa3a COOCTBEHHOTO0 HOMEpa.

2.8. HMcnonHutenb MODKEH HMETh CHEHUANbHBIH Web-untepdeiic, Mmo3Bosiomuil 3aKa3yuky
CaMOCTOSITEITLHO BBIMOJIHATH CIEAYIOIINE IEHCTBHS:

- IO/IKJIFOUYEHUE/OTKIIIOUEHUE YCIYT;

- IOJIKJTFOYEHUE/OTKITFOUEHUE CKUIOK;

- KOPPEKTHPOBKA TapU(PHOTO IUIaHA;

- paccbuika SMS- cooOnieHwmif;

- 3aKa3 CUCTOB M JIeTATU3aInil (B TOM YKCIIe, €IHHOTO CYeTa) ¢ JOCTaBKOM mo e-mail;

- (hpopmupoBaHUE OTUETOB MO TPAPUKY, HAUUCICHUAM, IJIATEKaM, HOMepaM 3aKa3uMKa;

- IPOCMOTP PaHee COBEPUICHHBIX OMEPALIUL;

- IPOCMOTP JAHHBIX [10 KOHKPETHOMY a0OHEHTY (KOTOPBI OTHOCUTCS K 3aKa34yHKYy).

- yIpaBJIeHHUE JIUMUTAMH, YCIIyTaMy, TapU(GHBIMU OMIUSIMU U OCYIIECTBICHUSI KOHTPOJIS CPE/ICTB
yepe3 nTepHer.

2.9. B cnyyae 3ameHbl aOOHEHTCKUX HOMEPOB KOPIOPATUBHOM TPYIIbl, VICIIONHUTEND TOJIKEH
3a CBOM CUET IIPEIOCTABUTH:

- o0ecrieueHue mnepeajipecaliii BbI30Ba C paHee UCIOJIb3yeMOro HOMEepa Ha HOBBIM aOOHEHTCKUN
HOMED, B TEUCHHE TPEX KaJICHIAPHBIX MECALIEB C IaThl 3aMEHBI a00OHEHTCKOTO HOMEPa;

- YCTaHOBIIEHHE aBTOMaTH4ecKoro omoemeHus (SMS, ronocoBoe cooOreHne) Bcex BXOMSIINX
BBI30BOB HAa paHee HCIONb3yeMOM a0OHEHTCKOM HOMEpe, € yKa3zaHHeM HWHGOpMalid O HOBOM
aOOHEHTCKOM HOMEpe, B TEUCHHE TPEX KaJICHIapPHBIX MECALEB C IaThl 3aMEeHbI A00HEHTCKOT0 HOMEPA;

2.10. TIpm HEOOXOMUMOCTH IO 3ampocy 3aka3unka VICTIONMHUTENb JOJKEH MPOM3BECTH 3aMEHY
SIM-xapt ¢ popmara Mini-SIM na Micro-SIM unu Nano-SIM.

2.11. McionHUTENb TOJDKEH MPEeIOCTaBUTh 3aKa3unKy BO3MOXXHOCTh YCTaHABJIMBATH OJIOKUPOBKY
JUIl BXOJSIIMX 3BOHKOB OT HEKOTOPBIX A00OHEHTOB ¢ MOOMJIBHBIX, TOPOACKHX, MEXKIYHAPOIHBIX HOMEPOB
(ue meree 300 HOMEPOB) 10 BHIOPAHHBIM JTHAM HEJIEIW U BPEMEHHBIM HHTEpBajiaM. AGOHEHTHI, KOTOpPbIE
OyZAyT J03BaHUBATBCS JOJDKHBI YCHBIIIATh OJMH M3 CUTHAJOB: «3aHATO» WIM «amnmapaT BBIKIIOYEHY.
B03MOXXHOCTh C€O3/1aBaTh pa3pelIaoniie CIHUCKH: YCTAHABIMBATH pa3pelIeHHe JUIS ONPEIEICHHBIX
HOMEpPOB, KOTOPbIE MOT'YT JI03BaHUBATHCSL.

3. TpebGoBanus, npeabsiBiasiemble K McnoHuTe 110

3.1. Hanuume TeXHMYECKOW BO3MOXKHOCTH, IO3BOJISIOUICH NPENIOCTaBUTh YCIYTY MOJBMXKHOM
paauoteneoHHOM CBA3M Ha BceX CTaHIMSX MmeTpononureHa Cankrt-IletepOypra, a Takke B TOHHEISX
METPOTIOJINTEHA (MTOJITBEPKIAALTCS CIASAYIOINMH JOKYMEHTaMU: KapTa MokpbITHs 1o Cankt-IleTepOypry
u Jleaunrpaackoi odiactn).

3.2. Hanimume nocTyna BRICOKOTEXHOJIOTUYHBIM yciyram Ha 6aze GPRS u 3G s 6ecripoBoiHOrO
MOOUIIBHOTO JTocTyna K ceTu HTepHeT 6e3 orpaHnyeHus IMMuUTa noTpedisieMoro Tpaduka.
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3.3. IlokpeiTue cerbto VcrmomHuTens MapHIpyTOB JBHXKEHHUS Ha JKEIE3HOAOPOXKHOM H
aBTOMOOMIBHOM TpaHcnopte B Cankr-IlerepOypre u JlennHrpaackoit o6nacty.

3.4. Hanuune TeXHUMUYECKOW BO3MOXKHOCTH, IO3BOJIAIOLICH MPEAOCTaBUTH YCIYry BUPTYaJlbHOM
ATC 6e3 wucnons3oBanusi obopynoBanus ATC. IlpemocraBieHne e€AMHOTO  BUPTYaJIbHOTO
MHOTI'OKaHAJIbHOTO HOMEPA C HEOIPaHMUYEHHBIM KOJIMYECTBOM KaHAJIOB CBSA3M, HACTPAUBAEMBbIH CLIEHAPHIA
00CITy>)KUBaHHsI 3BOHKOB, HACTPAaMBAEMOE I'0JIOCOBOE MEHIO, MEPEKIII0YeHUE MPUHATOro 3BoHKa, WEB —
uHTepdeiic A ynpaBieHus U KOHQUIYpPUPOBAHUS YCIYTH, 3allCh Pa3rOBOPOB, «UEpHBIN criucok», VIP
— HOMEpa, JAWHAMMYECKAs O4Yepedb, IMapajyIeibHbIA JI03BOH, ymOpasiieHHE Bbi3oBOM DTMF
(moaTBepkaaercs nucbMoM VMcrnonHurens B aapec 3aKa3unka).

3.5. Hammume y Wcmonnurtens pas3BerBieHHOH cetn OducoB oOcimyxuBaHus aOOHEHTOB
B Cankr-IlerepOypre u JlennHnrpaackoit oomacTu.

3.6. PazBuToe MexyHapOAHOE MTOKPHITHE.

3.7. BO3MOXXHOCTh IOJIB30BAThCSl yCIYraMu APYrux ceTei paauorene@oHHOU cBsizu B Poccun u
3a pyOexoM (POYMHHT).



