ITpunoxxenne Ne2
K M3Bemmenuro

TEXHUYECKOE 3AJIAHUE
HA OKa3aHHe YCJIYT M0 CONMPOBOXKIEHUI0 cerMeHTa EqMHOI cucTeMbl 3JIEKTPOHHOT O
AOKYMEHTO0000pOTA M /1eJIONPOU3BOICTBA HCIIOJHUTEIbHBIX OPraHOB IOCy1apCTBEHHOM BJIACTH
Cankr-IlerepOypra ajst HykKI ABTOHOMHOH HEKOMMePUYeCKOH opranuzauuu «/IAupexknus no
pa3BuTuio TpaHcnoptTHoi cucrembl CankT-IleTepOypra u JleHnmHrpaackoii odaacTmw»

1. lIpeamer

1.1. IlpeameTroM A0OroBopa SBJISETCS OKa3aHUE YCIYI IO CONPOBOXKJIEHHIO cerMeHTa EnuHoi
CHCTEMBl DJIEKTPOHHOTO JOKYMEHTOOOOpOTa U  JICJIONPOM3BOJCTBA HCIOJHHUTEIBHBIX OPTraHOB
rocynapcTBeHHO Biactu Cankr-IlerepOypra st HyX I aBTOHOMHOW HEKOMMEpPYECKOH OpraHM3aluu
«lupexius 1o pas3BUTHIO TpaHcOpTHOM cuctembl Cankt-llerepOypra u Jlenunrpazackoil obGiactu»
(manee — 3aka3vmK).

Cerment ECOJ1/I:

— 0a3a qanubix ECO 1/ 3aka3umka;

— cneruanusupoBanHoe [10 ECOJI/], ycranoBinenHoe Ha cepBepax 3akazuuka (win PPLIO/I) B
COCTaBe:

— cepsep npuioxenuit ECOJL;
— Web-cepsep ECOI/I;
— nporpammuoe obecrieueare ECOJI/] nst ckaHupoBaHUs JOKYMEHTOB.

1.2. Koxg mo OO6mmepoccuiickomy KiaccuPUKATOPy MPOAYKIMH IO BHAAM HSKOHOMUYECKOM
nestenpHocty (OKIIZ2) OK 034-2014 ¢ yka3aHueM BHAA YCIYrHM, COOTBETCTBYIOIIEH IpEeIMETYy
3akynku: 62.03.12.130 — «Ycayru no conpoBOKACHUIO KOMIIBIOTEPHBIX CUCTEM.

2. TpeGoBaHus K TEXHHYECKUM U (PYHKUHMOHAJIBLHBIM XapaKTePUCTHKAM YCJIYyT

2.1. Ilepeuens ycuyr no conpoBoxxaeruo ECOJ/I.

KoHncyabsTHpOBaHueE:

- KOHCYJIbTUPOBAHUE TMOJIb30BaTeNei mo renedony (1o 3amnpocy);

- KOHCYJIBTHPOBAHKE TOJIb30BaTENe Ha pabodeM MecTe — He 0ojiee IByX pa3 3a OTYETHBIN MEpro.
(mo 3ampocy).

Conposoxnaenue cepsepnoit yactu ECIJIL:

- obHOBIeHUE cipaBouHuKa Mcnomuureneit (1o 3ampocy);

- pe3epBHOE KONMPOBaHUE 0a3bl JaHHBIX;

- CONPOBOXK/ICHHUE YUETHBIX 3amuceil — 2 (1Be) MTYKH;

- yCTpaHEHHUE OMMOOK Ha MPOrPaMMHOM YPOBHE;

- BBIIIOJIHEHUE 3asBOK HEMOCPEACTBEHHO Ha TEPPUTOPUH 3aKa34yHKa B COINIACOBAaHHOE BPEMS;

- 0OHOBIIEHHE ITporpaMMHBIX KomrnoHeHToB ECOJIJI (1o mepe BhITycKka);

2.2. TpeboBaHMsI K TIOPSIKY COTPOBOXKICHHS.

2.2.1. Oxazanue ycnyr no conpoBoxaeHnio ECOJ1J] ocyiiecTBiseTcs HA OCHOBaHHH 3asBOK:

- odopMIIeHHE 3asIBOK JJISl OKa3aHUS YCIYT O COMPOBOXKJIEHUIO OCYIIECTBIISIOT OTBETCTBEHHBIE
nuna 3aKa3uuka;

- 3asBKM HampaBisioTcs B aapec lcnomHuTens mo 3JIE€KTPOHHOM IMOYTE WM MOCPEACTBOM
TeneOHHOI CBS3H.

- IpU BO3HMKHOBEHHMU TeXHHMUYecKOH mpobOiieMbl B pabore ECOJIJ] 3aka3uuk mojaer 3asiBKy IO
TenepOHy TEXHHYECKOH MOIEPKKH () * WIM SIIEKTPOHHOH 1oYTe *.
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(* - 3alIOJIHACTCA IMPU 3aKITHIOYCHUN )_IOFOBOpa)

- TpueM 3aiBOK M KOHCYJIbTHPOBAaHUE IIOJIb30BAaTEIC B peXHUME «TOpsSdYed JIMHUN»
ocymectisiercs ¢ 09.00 no 18.00 mo pabounm JHSAM B TEUEHUE BCETO CPOKA JICHCTBUS JOTOBOPA.

2.2.2. Ecnyn HEBO3MOXHO YCTPaHHUTh MPOOJIEMY C IMOMOUIbI0 KOHCYJIbTAllMM MO TeledOoHYy WU
AJIGKTPOHHOW IOYTE, TO MPEJCTaBUTENb VICIOMHHUTENS YCTpaHSET BO3HHKINYIO HEHMCIPABHOCTH Ha
TeppUTOpUH 3aKa3zdyrKa B TEUCHHUE CIEAYIOLIEr0 paboyero AHs ¢ MOMEHTA MOJIy4YeHUs 3asBKU:

- MAaKCUMAJIbHBIN CPOK MCIIOJHEHUS 3asiBOK 3aKa3unuka — 5 (IsiTh) AHEH;

- COTpyAHUK VcmonHurens, NPUHSABLIMKA 3asBKY, cOOOIIAeT CBOKO (aMUIMIO, OPUEHTUPOBOUYHBII
CPOK MpHUOBITHA U (GaMUIIHIO CIICIUATIICTa, HarpaBisieMoro K 3aka3uuky (ITomp3oBaresnio);

- 3aka3unk (Ilonb3oBarens) 00s3aH obOecreynTh AOCTYN Ha paboune MecTa M IMpelOCTaBIICHUE
HeoOxouMoi nH(OpMAaIUK MTPeICTaBUTENO VIcToTHATENS;

- B ciyuae, ecnu 3aka3uuk (Ilomp3oBaTenb) He roTOB MPHUHATH mpeacTtaButens McmomHurens,
OTBETCTBEHHOE JIMII0 3akazuhKa cooOmaer o0 3TOM 3a0JIarOBPEeMEHHO IO KOHTaKTHOMY Tene]oHy
Hcnonnurens.

2.3. B cnyyae HEOOXOTUMOCTH B3aMMOJCHCTBHS VICHOMHMUTENS C TPETPUMH JIMLIAMH TpU
BBIMIOJTHEHUH 3asiBOK CPOK MCIOJHEHUS 3asBKU MPOJAJICBACTCS Ha BpeMs BBINOJIHEHHs pabOT TPEeTbUMU
JUIIAMHU.

2.4. VcrionHUTEIh HECET OTBETCTBEHHOCTD 32 HACTPOMKY PE3epBHOTO KOMUPOBaHUS 0a3 TaHHBIX.

2.5. UcnonauTenph HE HECET OTBETCTBEHHOCTH 33 COXPAHHOCTH (DAilJIOB pe3epBHOTO KOIMPOBAHUS
0a3 JaHHBIX B Ciy4yae TEXHHYECKOTrO MOBPEXIEHHUS O0OpYyIOBaHHS, HCIOJIb3YEeMOro Ui XpaHEHUs
(aiioB 1o MPUYMHAM, HE 3aBUCSIIUM OT VICIIOTHATESI.

2.6. 3aka3yMK HECET OTBETCTBEHHOCTbh 3a COXPAaHHOCTh U pACHOJOXKeHUe (HalIoB pPe3epBHOIO
KOIMPOBaHUs 0a3 TaHHBIX IPU PACTIONO0KEHUU CUCTEMbI Ha BEIYUCIUTEIFHBIX MOITHOCTSIX 3aKa34nKa.

2.7. VicniomHUTENb HE HECET OTBETCTBEHHOCTH 33 COCTOSIHME KaHAJOB Mepeaun JaHHBIX, CPEICTBa
CBSI3U U CETEBOE 00OpYyIOBaHHE.

2.8. Bce ykazaHHble B HAcTOSIIEM T[E€XHUYECKOM 3aJaHUM MEPONPUATUS TMPOBOJATCS
HcnomautenieM B HEOOXOMUMOM  KOJIMYECTBE pa3 B Imelsax oOecnedeHus Oecriepe0oitHOro
¢dbyukumonupoBanust ECOJI/] ¢ 3a1aHHBIM KaueCTBOM.

2.9. B nmepuoxa oxazanusi yciyr VcnoigHHWTENb MOJDKEH OOecredYnBaTh COXPAHHOCTh MMYIIECTBA,
MaTepHuanoB, 000py/10BaHHUS, 33JaHUS 3aKa3uuKa.

3. MecTo M CPOKH OKa3aHMsA YCJIyT

3.1. Cpox oxazamms yciuyr 1o compoBoxaeHuio ECDOJ/: ¢ 01.01.2024 no 31.12.2024
(BKITIOYHTENBHO).
3.2. Mecro okazanus ycuyr: 190031, Cankr-ITerepOypr, MockoBckuii ip-KT, 1. 10-12, nmutepa A.

4. TpeGoBaHusi K KauecTBY U 0€30IaCHOCTH OKA3aHUS YCJIYT

4.1.Bce ycnyrd [OJDKHBI — BBITIOJHATBCS B TIOJTHOM  COOTBETCTBHU C  JIEUCTBYIOIIUM
3akoHOAaTenbCcTBOM Poccuiickoit @eneparuu. Mx kauecTBO M 6€30MaCHOCTH JOKHBI COOTBETCTBOBATH
BCEM YCTAaHOBJICHHBIM HOPMaM U TMpaBWIaM, pPEryIHpyromuM mpaBooTHomeHuss CtopoH B cdepe
WCIIOJIHEHUS JOTOBOPA.

4.1.1. icnomuuTens 00s13aH OKa3bIBaTh YCIYTH C COOJIOJIEHWEM JEUCTBYIOIIMX MPABWI U HOPM
TEXHUKH  OE30MacHOCTH, TMOXKApHOW  O€30MacHOCTH, a TakKe UWHBIX  YTBEPXKACHHBIX W
3apETUCTPUPOBAHHBIX B YCTAHOBJIEHHOM TOPSJIKE aKTOB YIOJHOMOYEHHBIX OpPTaHOB TOCY/IapCTBEHHOU
BIIACTH B c(hepe oXpaHbl Tpy/a.

4.1.2. B mporecce okazaHus yciayr oOpaOoTKa U XpaHEHHE IMEPCOHATIbHBIX JaHHBIX U MH(pOpMaluu
OTPaHUYEHHOTO JOCTYIA JOJKHBI MPOU3BOJIUTHCS B COOTBETCTBUH C JIEUCTBYIOIIUM 3aKOHOJATEIBCTBOM
Y OpraHU3aIMOHHO-PACTIOPAIUTEILHBIMHU TOKYMEHTAMH 3aKa3uuKa.

4.1.3. VcnonHuTens HE MMeEET MpaBa MepeaaBaTh TPETHUM JHIIAM WH(GOPMAIUIO, MOTYYCHHYIO B
MpoIecce OKa3aHUs YCIYr, M CBEIACHUS O XapaKTepe OKa3bhIBa€MBIX yCIyr 0O€3 CorjacoBaHUS C



3aKa34yuKoM.

4.1.4. Tlpn okazaHUM YCIYT JOJDKHBI OBITH COOMIONEHBI TPEOOBaHMS 3aKOHOJATENLCTBA B cdepe
uHpopManuu, MHGOPMAIIMOHHBIX TEXHOJOTUH 1 3aIUThl HHPOPMALIUH.

4.2. Ycayru JIOIDKHBI TPOU3BOJUTHCS BBICOKOKBATU(DHUIMPOBAHHBIM TEPCOHAIOM, MPOLICIIIAM
COOTBETCTBYIOLIYIO IOJTOTOBKY.

4.3. PesynpTaTroM oOciyxuBaHUs mporpammuaoro npoaykra ECOJIJ] momkHO ObiTh obOecriedeHue
OecniepeOoOiHON padOThl TMOJb30BaTENEd B pEXHUME pPEaJbHOIO BPEMEHH, a TakkKe obOecredeHue
OIEPaTHBHOTO BOCCTAHOBIICHUS padOTOCTIOCOOHOCTH TIPH COOSIX.

4.3.1. B pnensax oOecrnieueHHss HalEKHOTO (DYHKIMOHUPOBAHMS HCIIOJIB3YyEMOIO MPOTrPaAMMHOIO
MPOAYKTA TOJDKHBI OBITH 00ECTICUEHBI:

- KOHTPOJIb LIEJIOCTHOCTH JaHHBIX;

- COXpaHEHHE IeJIOCTHOCTH JAHHBIX MPU HEUITAaTHOM 3aBEPUICHUU MPOTPaMMBbl B Clydae OTKa3a
paloueil craHIIMK WK CEepBEpOB 0a3 JaHHBIX;

- coOXpaHeHHue paboTOCIIOCOOHOCTH MTPH HEKOPPEKTHBIX JIEHCTBUSX MOJIb30BATEIIS;

- ©KEJHEBHOE pe3epBHOE KONUPOBAaHUE 0a3bl JAHHBIX.

4.4. Oxa3plBaeMble YCIYTM JOJDKHBI ~COOTBETCTBOBAaTh CTaHIApTaM U TpeOOBaHUSM,
IOPEIbsBIAEMBIM K YCIyraM TaKoro poja M OCYUIECTBIATbCA B COOTBETCTBUM CO CIETYIOLIUMHU
HOPMATHUBHBIMU JOKYMEHTAMH:

- @epepanbHbiii 3akoH oT 27.07.2006 Ne 149-03 «O6 wunbopManuu, HHPOPMAIMOHHBIX
TEXHOJIOTUSIX U 3aIIUTE HH(OpMAIHHY;

- ®enepanphbiii 3akoH 0T 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIX ),

- @enepanpubiii 3akoH 0T 04.05.2011 Ne 99-®3 «O nuUIEH3WPOBAHWH OTACIBHBIX BHJIOB
NesITeIbHOCTY;

- mocraHoBnenne IlpaBurensctBa Poccmiickoit ®eneparmu ot 03.02.2012 Ne 79 «O
JMLIEH3UPOBAHUM JISITEILHOCTH 10 TEXHUYECKOH 3a1uTe KOHPHUASHIMATbHON HH(pOpMaLum»;

- mnocranosinenue IlIpaBurensctBa Poccuiickoit ®emepanmu ot 01.11.2012 Ne 1119 «O6
YTBEP)KICHUM TPeOOBAaHUM K 3allMTe MEePCOHAIBHBIX NaHHBIX MPU UX 00paboTKe B MHPOPMALMOHHBIX
CHCTeMax NepCOHANBHBIX JTaHHBIX);

- nocranoBienue [IpaBurensctBa Poccuiickoii denepanuu ot 06.07.2015 Ne 676 «O TpeboBanmsIx
K TIOPSJKY CO3JaHWs, Pa3BUTHSA, BBOJA B HKCIUTyaTaIlUIO, SKCIUTyaTallMd W BBIBOJA W3 JKCIUTyaTalluu
rOCYJJapCTBEHHbIX MH(QOPMALMOHHBIX CHUCTEM M JaJIbHEHINEro XpaHeHWs cojepxalieiics B ux 0a3zax
JTAHHBIX UH(pOpMaLTUNY;

- npukaz ®CTOK Poccum or 11.02.2013 Ne 17 «O6 yrBepxkaeHuu TpeOoBaHuii O 3amure
nHpOpMaIKi, HE COCTAaBJSAIONIEH TOCYJAapCTBEHHYIO TalHy, COJEpXaIleiicsi B TOCYIapCTBEHHBIX
MH(POPMAIMOHHBIX CHCTEMAaX»;

- 3akon Cankt-IletepOypra ot 01.07.2009 Ne 371-70 «O rocymapCTBEeHHBIX WH(GOPMAIMOHHBIX
cucremax Cankr-IlerepOypray;

- moctanoBieHue [IpaBurtenscrBa Cankt-IlerepOypra ot 09.07.2014 Ne 581 «O rocynmapcTBeHHOU
uHpopmannonHoil cucreme Cankt-IlerepOypra «Enqunas cuctema 3J€KTPOHHOTO JTOKYMEHTOOO0OpOoTa U
JIeTIOTIPON3BOICTBA UCTIOIHUTEIFHBIX OPTaHOB rocynapcTBeHHo Biacti CankT-IletepOypray;

- nocraHoBieHue [IpaBurensctBa Cankt-IletepOypra ot 30.12.2013 Ne 1102 «O pabote
WCTIOJTHATENBHBIX ~ OPraHoB rocynapcTBeHHOM Bnacth Caskt-IlerepOypra ©  rocymapCTBEHHBIX
yupexaenuii Cankt-IletepOypra 1o nepexoy Ha 3J1€KTPOHHBIA JOKYMEHTOOO0POTY;

- npukaz Komwurera mo wundopmatuzaumu u cBs3u IlpaButensctBa Cankr-IletepOypra ot
20.04.2005 Ne 25-n1 «O6 yrBepxenun Pernamenta no conpoBoxaenuto ECO1J».

4.5. Ycnyru oxkaspiBaroTCsl VcmonmHWTENEM Ha OCHOBAHHWH JEHCTBYIONIEH JIMIIEH3WHW HA IIPABO
OCYILIECTBIIATh JIEATENIBHOCTh MO pa3padoTKe, MNPOHM3BOJCTBY, PACHPOCTPAHEHUIO HIM(PPOBATIHHBIX
(xpunrorpaduyecknux) CpeAcTB, HH(DOPMALMOHHBIX CHCTEM U TEIEKOMMYHHUKAIIMOHHBIX CHCTEM,
3alIUIIEHHBIX C UCMOJIb30BAHUEM IU(PPOBAIBHBIX (KPUIITOrpaUUecKUX) CPEJCTB, BHIIIOJHEHHE PadoT,
OKa3zaHWe yciayr B o0jacTu mmdpoBaHUs WHPOpPMAIMU, TEXHUYECKOE OOCTY)KMBaHHE MIM(PPOBATHHBIX
(xpunTorpau4ecKkux) CpeAcTB, HH(OOPMAIMOHHBIX CHCTEM U TEJIEKOMMYHHUKAIIMOHHBIX CHCTEM,
3alUIIEHHBIX C HCHOJb30BaHUEM IHU(PPOBAIBHBIX (KpUOTOrpadUyecKuX) CpelncTB (3a UCKIOYEHHEM
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cyJasi, €ClIM TEXHHYEeCKoe OOCITyKuBaHHE IMHGPOBAIBHBIX (KpUNITOrpadUUuecKnx) CpeiACTB,
WH()OPMALIMOHHBIX CHCTEM M TEJICKOMMYHUKAIIMOHHBIX CHCTEM, 3alUIICHHBIX C HCIOIh30BAaHHEM
U GPOBATBHBIX (KPUNTOTPAPUIECKUX) CPEACTB, OCYIIECTBISAETCS Il 0OecredeHus: COOCTBEHHBIX HYXKT
IOPUAMYECKOTO JIMIA WM WHAWBHIYAILHOTO TPEANPUHUMATENS) B 4YacTH padoT, MPEIyCMOTPEHHBIX
nyHkToM 20 IlepeuHs BbIMONHAEMBIX paboOT, a UMEHHO «PaboThl MO OOCITYXKMBaHUIO HIH(PPOBATHHBIX
(xpunrrorpaduyecKux) CpeACTB, MPEIYCMOTPEHHBIE TEXHUYECKON M IKCILTyaTal[MOHHON TOKyMEHTaIueh
Ha 3TU CpeACTBa (3a UCKIIOYEHUEM Ciydasi, €ClIM yKazaHHble paOOThl MPOBOAATCA AJs OOecredeHus
COOCTBEHHBIX HYXK] IOPUIUYECCKOTO JIMIA WU WHIAUBUAYATHHOTO MPEIIPUHUMATEIS)», COCTABISIONINX
JUIEH3UPYEMYIO JIEATE€IbHOCTh, B OTHOLIEHUH IIHU(PPOBAIBHBIX (KpUNTOrpaUuecKux) CpeAcTB,
SBISIIOLIErocs  npuiiokeHreMm K [lojokeHuto, yTBepXKIAEHHOMY TMocTtaHoBieHueM [IpaBurenbcTBa
Poccutickoit ®enepanun ot 16.04.2012 Ne 313. TpeGoBaHue yCTaHOBJICHO HAa OCHOBaHUM IMOANMYHKTa |
nyHkra 1 crateu 12 ®enepanbuoro 3akona ot 04.05.2011 Ne 99-®3 «O nuneH3UpOBaHUM OTAEIBHBIX
BUJIOB JICATEIHHOCTI.

5. TpeOoBaHUsI K TAPAHTHHHOMY CPOKY U 00beMy NpPeI0CTABJIEHUSI
rapaHTHil KauyecTBa yCJIyru

5.1. 'apanTuiinbeie 00s3aTEIHCTBA HA YCIYTH PACIIPOCTPAHSIIOTCS Ha BECh MIEPUO]] OKA3aHUS YCIYT U
coCTaByIstoT 3 (TpH) Mecsiia ¢ JaThl OKOHYAHHS OKa3aHHsI YCIYT 10 JIOTOBOPY.

5.2. B Tedenue rapanTUitHOTO Cpoka VcromHuTens 6eCIuiaTHO yCTpaHsIeT OMNOKH, OOHApY )KEHHBIE
B JI0pabOTaHHBIX CIIEIUATHU3UPOBAHHBIX KOH(PUTYpAIHIX B MPOLECCEe UX JaTbHEHIIeNH IKCIUTyaTall|H.

5.3. UcnionHuTENb TapaHTUpyeT 3aKa3uhKy COOTBETCTBHE KadecTBa YCIYI BCEM JICHCTBYIOUIMM
CTaHJapTaM U TpeOOBaHMIM 3aKOHOIaTeNbeTBa Poccuiickoii deneparum.



